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A MESSAGE FROM  
THE PRESIDENT AND CEO, 

Alexandra Hospital, Ingersoll (AHI) and  
Tillsonburg District Memorial Hospital (TDMH)

THANK YOU to our doctors

Finally, after a very long winter, spring has arrived and with it a welcome sense of renewal 
and new beginnings. Since becoming the CEO last Fall, I have been on a very steep 
learning curve!  I have been working with our hospital team to learn all I can about AHI and 
TDMH. I’ve learned we have skilled and devoted people working in every corner of the 
hospitals. I’ve learned that our hospitals are truly the soul of our communities and that our 
patients and families truly value the care they receive. 

Quality care and patient satisfaction are important to us, and this issue of the Report to the 
Community highlights some ‘good news’ articles about our recent Accreditation Award, a 
grateful patient story as well as our ‘go-live’ with wireless internet for our patients, families 
and guests! 

The recent addition of 10 temporary beds has helped us to reduce our wait times for patients waiting admission 
from our Emergency Department, and we are hoping to receive continued funding for some of these beds. 

The Foundation is instrumental in helping us meet the health care needs of our community. The Foundation has 
a feature article in this issue about their Spring Campaign. Their fundraising efforts to raise money for capital 
equipment and special projects is much appreciated. 

As we work to ensure the hospitals are positioned strongly to embrace the challenges of health care in our 
province, I am so grateful for the strength and commitment of our team as well as the support of our health care 
partners and community. It is this strength and commitment that will serve to not only sustain our hospitals, but 
allow us to thrive going forward! These are OUR HOSPITALS and these are OUR COMMUNITIES and together we 
will embrace the challenges ahead of us. 

We are small hospitals with big hearts!

                        Sandy Jansen,  
                         President and CEO

May 1 was Doctor’s Day in Ontario. At TDMH, we are so grateful for the skilled professionals who care for our 
patients and our community. Dr.  Albert Schweitzer, a physician, said “At times our own light goes out and is 
rekindled by a spark from another person. Each of us has cause to think with deep gratitude of those who have 
lighted the flame within us.” Our patients often feel that healing was “rekindled by a spark” that came from their 
physician. 

The physicians in Tillsonburg work tirelessly every day to keep their patients and our community healthy. Health 
care today is tremendously challenging and nothing is ever routine. We have become very aware of the personal 
costs that physicians bear as they partner with us for healing and a healthy future.

It is a privilege for us to work with you, and it is appropriate for us to express our gratitude. Thank you to all of our 
physicians who serve our community — and our organization — so well.
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A MESSAGE  
from Lisa Gilvesy, Foundation Board Chair

As I complete my first term as Chair of the TDMH Foundation Board of Directors, 
I am very pleased to report that we successfully raised the $350,000 required for 
the purchase of equipment for the Emergency Department. The new equipment 
will allow the recording of vital patient information directly to the patient record 
to streamline the sharing of information. Thank you to all who helped make this 
campaign a success.

This year, our focus will be on funding equipment for the Diagnostic Imaging 
Department. The cost of this equipment, which includes a portable digital X-ray 
machine and a bone mineral density machine, will be approximately $300,000. 

Your generous donations 
have allowed the 
Foundation to transfer 
a total of $5,018,000 in 
the last nine years. Since 
inception in 1982, the 
Foundation has transferred 
$8,950,000 to TDMH. We 
are truly grateful to all of our 
donors.

The annual update of our 
donor wall is scheduled for 
Wednesday, June 20, 2018 
at 7:00 p.m. in the main 
lobby of the hospital. We 
hope that you will be able to 
join us in the celebration.

SAVE THE DATE!  
Friday, September 7th, 20187

The 25th Annual Tillsonburg News Invitational Golf Tournament raised over $45,000 to support  
the purchase of the high-tech patient monitors for the Emergency Department and IV pumps.

Mark your calendar for the 26th Annual event on FRIDAY, SEPTEMBER 7, 2018.

Registration information is available from the TDMH Foundation office  
(519 842 3633 ext 5311).

Raising funds to support the purchase of Diagnostic Imaging Department equipment.

TDMH

FOUNDATION

Disclaimer: Tillsonburg District Memorial Hospital receives funding from the South West Local Health Integration 
Network.  The opinions expressed in this publication do not necessarily represent the views of the South  
West Local Health Integration Network.  



TDMH is pleased to announce that it has achieved the highest level of excellence award, “Accreditation with 
Exemplary Standing” from Accreditation Canada (AC). A decision of Accredited with Exemplary Standing means 
an organization has attained the highest level of performance and quality in achieving the majority of required 
elements in the accreditation program.

Special note was made of our dedicated team, our incredible Volunteer Program, our committed 
patient advisors, as well as our supportive community and health care partners.

TDMH is committed to continually improving its services. That is why we voluntarily participate 
in accreditation with AC - to learn what we are doing well and where we can improve. 

The full Accreditation Report is available on our website at www.tillsonburghospital.on.ca. 

When he woke up one morning with flu symptoms, Dave Wilson, of Tillsonburg, didn’t think much of it since a 
wave of flu had been spreading in the community. By the next day though, Dave, who also has diabetes, was much 
sicker and now dehydrated. He reports that when he went into TDMH Emergency Department, immediately the 
doctors and nurses made him feel very cared for.

“Everyone who cared for me made me feel special,” says Dave Wilson. “One nurse in particular was very 
understanding that I was in a lot of pain. He would warn me if a move might cause me pain and was gentle in how 
he managed me.”

Dave went on to speak of others who helped him. “I was feeling pretty miserable, but my spirits were lifted when 
the woman cleaning the floors made way for me when I had to pass in the hallway and gave me a lovely smile that 
showed she understood and felt sorry for my situation.”

Dave’s care led him to the Intensive Care Unit (ICU) where the staff continued to show extra care. “I know this 
hospital is busy, but when the doctor heard that I had no one to care for me when I was released from ICU, he let 
me stay another night so the nurses could keep an eye on me. I felt like he was truly concerned for me.”

Dave Wilson says that although wait times are a reality in health care, he knows that the individuals working at 
TDMH go out of their way to do all they can. “I’ve seen people cared for in large, city hospitals and the staff at 
TDMH are just as good. They give world class care.” 
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TDMH ACCREDITED  
”with Exemplary Standing”

THE CARE RECEIVED  
at TDMH was “world class”



The Hospital Foundation is raising $300,000 to support the purchase of two key pieces of equipment for your 
Diagnostic Imaging Department. The new equipment will consist of a portable digital x-ray machine and a bone 
mineral density machine. 

The digital portable x-ray machine offers many advantages. The digital technology provides better resolution, 
therefore offering higher image quality with greater detail and allowing more post-processing abilities for patient 
diagnosis. In addition, the image flows directly from the portable unit to the electronic patient record. The digital 
detector is more sensitive, meaning the patient is exposed to lower levels of radiation. Lastly, we can see the image 
quickly at the patient’s bedside to ensure additional imaging is not required. The portable machine also allows 
greater mobility of the service. This is particularly important for imaging non-ambulatory patients who are not well 
enough to make the trip to the Diagnostic Imaging Department.   

With a growing senior population, the demand for bone mineral density imaging technology remains consistent 
and continues to be an important screening and diagnostic tool for patients at risk for osteoporosis, or serious 
bone loss. A bone density test is a way to measure the strength of your bones and the probability of fracture. If 
diagnosed with osteoporosis patients can access treatment required to help prevent future fractures and disability. 
At least 1 in 3 women and 1 in 5 men will suffer from an osteoporotic fracture during their lifetime (Osteoporosis 
Canada Website, April 2018). The new equipment will continue to offer a non-invasive imaging exam with the 
newest technology.

The new equipment technology allows the images from both systems to flow quickly and directly into our Picture 
Archiving Communication System (PACS.) The Radiologist can then review the pictures and report patient results directly 
into the patient electronic record and the reports are sent to the referring doctor and/or the patient care provider.

“Continued investment in technology upgrades will ensure that patient care continues to be a top priority at our 
local community hospital,” says Sandy Jansen, President and CEO.

Chief of Staff, Dr. Jamie Cluett says, “We must continue to provide new technology at TDMH to not only provide 
high quality patient care, but also to assist with the recruitment of new physicians.” 

To make a contribution, please complete the tear-off on the back page, donate online at  
www.tillsonburghospital.on.ca or call the Foundation office at 519 842 3611 ext 5311.
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DIAGNOSTIC IMAGING DEPARTMENT  
Portable Digital X-ray, Bone Mineral Densitometry

BONE DENSITY
A Bone Densitometry test is the best 

diagnostic tool for early detection  
of Osteoporosis.

Published by the Tillsonburg District Memorial Hospital and Tillsonburg Hospital Foundation.
167 Rolph Street, Tillsonburg Ontario N4G 3Y9 • 519-842-3611 ext. 5303

TDMH Foundation: 519-842-3611 ext. 5311
For more information about TDMH & our services, visit www.tillsonburghospital.on.ca

FRIENDLY REMINDER

PORTABLE  
DIGITAL X-RAY 

HERE’S LOOKING AT YOU!
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To improve our patient and visitor experience, TDMH has now gone live with wireless internet access for patients, 
families and guests! There is a basic complementary WiFi package suitable for news, web browsing and social 
media, as well as premium subscription packages. 

Getting connected is easy (there are no passwords or user names required). Patients and visitors can use their own 
laptop, smartphone or smart tablet. 

Staying connected to family, friends and the outside world is a very important aspect in providing a positive 
experience for our patients and visitors. 

TDMH OFFERING  
wireless internet access for patients, families and guests

TDMH & Alexandra Hospital, Ingersoll (AHI) physicians and health care team members have been using Electronic 
Health Records (EHR), since 2005. Now the hospitals are expanding the program into the Clinical Documentation 
(electronic charting) phase.  At present, health care providers are using both computers and paper when 
documenting care and sometimes have to look in multiple places for information about their patient. Using the 
computer to access the EHR will increase efficiency and improve communication by having one single source 
of information about the patient’s medical needs and history. The information may be shared across hospital 
departments and with the patient’s care providers across the region for enhanced continuity of care.

With Clinical Documentation, test results and assessments will be readily available to doctors anywhere in any 
of the 10 hospitals in our region, reducing the need to repeat tests. In addition, the system offers alerts and 
information to the physician to support their decision making. Physicians and nurses will 
also be able to share information with the patient at the bedside using electronic 
devices.

AHI will be an early adopter of this advancing technology throughout the entire 
hospital in the coming months, and are already utilizing the Nursing Clinical 
Documentation and entering directly into the Electronic Health Record in their 
Emergency Department. TDMH will launch this process in the Fall of 2018.

CLINICAL DOCUMENTATION  
further enhances accuracy and efficiency in Patient care
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Early this year, TDMH utilized temporary funding from the province to open an additional 10-bed unit. These new 
beds have reduced wait times in the Emergency Department for patients needing an inpatient bed, especially 
during our recent flu season. 

“We needed these additional beds for our patients and were successful in advocating the South West Local 
Health Integration Network,” explained Jodi Edwards, Director Clinical Services. “These additional beds also help 
minimize the spread of infection by allowing team members the space to enhance our infection control practices.”

Previous to adding the new beds, TDMH had 45 beds and was running well over 100% occupancy for many 
months. With the high volume of patients and additional beds, more Registered Practical Nurses (RPN) were 
recently hired. 

As small community hospitals, TDMH and Alexandra Hospital Ingersoll (AHI) pride ourselves in providing high 
quality and safe patient care close to home. Looking ahead, quality needs to permeate our organization from top 
to bottom, corner to corner, board to bedside.

On April 18, TDMH and AHI hosted a ‘Quality Advance Session’ for staff, physicians and board members. One of 
the objectives of this educational workshop was to create a common language and understanding of ‘quality’ so 
we can develop a comprehensive and systematic approach.

Four key themes were identified during the group session. In the coming weeks, we will develop strategies to 
implement these four themes to ensure our patients have the best possible experience. Ongoing education will be 
an important element in our journey to strive for excellence in patient safety and quality.

ADDITIONAL BEDS HAVE REDUCED 
wait times and improved infection control

ADVANCING PATIENT 
Safety and Quality

Showcasing
QUALITY  

CARE

THEMES
POSITIVE OUTCOMES
ENGAGEMENT AT ALL LEVELS

POSITIVE EXPERIENCES
PATIENT CENTRED



A BIG THANKS 
to our donors



Thank you Tran Family.

Thank you Order of Eastern Star Chapter 15, Vienna.

Thank you Tillsonburg Cruisers.

Thank you Archie Verspeeten in memory of Irene Verspeeten.

Yes! I want to help our hospital by making a donation.

Name (please print): _____________________________________________________________________________________________________________
Address: _______________________________________________________________________________ Phone: ________________________________
City/Town:_____________________________________________________________________________ Postal Code: ___________________________
Here is my donation of:  $50  $75  $100 or  $___________
Method of Payment:  Cheque  Visa  MasterCard or donate online at www.tillsonburghospital.on.ca
Credit Card Number: _____________________________________ Expiry Date: __________ Security Code (3 digits on back of card): ___________

Please mail to: TDMH Foundation, 167 Rolph St., Tillsonburg ON N4G 3Y9
Thank you for supporting the Tillsonburg District Memorial Hospital
A receipt will be issued for tax purposes. We do not rent, sell or trade our donor information.

TDMH

FOUNDATION


