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4. Have one Board or governance structure 

5. Have a single point where funding flows to 

6. Reinvest into front line care; and  

7. Take a digital first approach, including the 

provision of digital choices for patients to 

access care and health information and the 

use of digital tools to communicate and 

share information among providers.  

 

Does every health care provider need to 

be a part of an OHT? 

At this point, the process is considered 

voluntary, however the government has signaled 

that once the model is completely rolled out 

across the province, everyone who provides 

healthcare will belong to a team. 
 

Why do we need to change? 

We have a good healthcare system in Ontario.  

Cancer survival rates are the highest they have 

ever been, 94% of patients have a family doctor 

and we have among the best immunization rates 

in the world.  Unfortunately though, patients 

report our system is confusing, inconvenient and 

challenging to navigate.  Patients wait too long 

for care and our hospitals are bursting at the 

seams.  Our treasured healthcare system is not 

sustainable in the current format.  When we 

look around the world to the healthcare 

systems that are providing the very best care in 

an efficient and sustainable way, the model we 

commonly see is similar to that proposed by 

OHT’s.  
 

What are we doing in Tillsonburg?  

In Tillsonburg, we worked with over 20 different 

agencies including Alexandra Hospital, 

Woodstock Hospital, Home and Community 

Care, Primary Care and many more!   These 

agencies came together to complete the first 

step of the process, which is the Self 

Assessment.  By leveraging existing relationships, 

this team is dedicated to the modernization of 

healthcare for the residents of Oxford County.  

We envision that through the development of 

the Oxford OHT, we will support patients, 

families, caregivers, and health care providers to 

actively shape how local health care services as 

well as home and community care are delivered 

 
 

 
 

 

Ahhh, the dog days of summer are upon us.  

Soon, I hope, we will stop talking about all the 

rain and start asking “is it hot enough for you?” 
 

We are facing challenging but very exciting times 

in health care as we look towards completely 

revamping how health care is delivered across 

the province.  I wanted to take a moment to 

share a little bit about the new model of care 

proposed called “Ontario Health Teams”. 
 

What is an Ontario Health Team? 

By definition, an Ontario Health Team (OHT) is 

a group of health care providers and 

organizations that are clinically and financially 

responsible for delivering a full and coordinated 

continuum of care to a defined geographic 

population.  What this means practically is that 

the OHT is responsible to provide all 

components of health care (i.e. hospital care, 

mental health care, home care etc…) to a 

defined population (i.e. Oxford County) from 

birth to end of life. 
 

The OHT will also be responsible to: 

1. Offer patients 24/7 access to coordination 

of care and system navigation services; 

2. Ensure patients experience seamless 

transitions throughout their care journey;  

3. Improve performance including better 

patient and population health outcomes; 

better patient, family and caregiver 

experience; better provider experience; and 

better value;  

The Scoop … with Sandy 

Sandy Jansen, 

President and CEO 

Alexandra Hospital, Ingersoll 

Tillsonburg District Memorial Hospital 

and managed across Oxford. 
 

Next Steps 

This implementation of 

OHTs requires massive 

transformational change 

across the entire health care 

system, so it is likely that the 

change will take place over 

many years.  Until we 

receive the approval from 

the Ministry of Health to 

move forward, we will 

continue to collaborate with 

our partners, seeking every 

opportunity to improve care 

for our patients and families. 
 

As always, I invite your 

questions, reflections, and 

feedback about our hospital. 

I always appreciate hearing 

what’s on your mind.     
 

We are small hospitals 

with big hearts! 
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Free Continuing Education Workshops for Team Members 
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Free Continuing Education Workshops for Team Members Continued 
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In the Spotlight 

with Mark Smith  
 

 

          35 years can go by in the blink of an eye.  Born  

          and raised in Niagara Falls, Mark came to  

          Tillsonburg in 1984.  Hired as an  

          orderly, he promised he would stay at least 2  

          years.  He had graduated from Niagara College’s  

          Orderly Program and worked at St. Joseph’s  

          Hospital in Brantford prior to TDMH.  After the  

          other 2 orderlies retired (Alan Pick and Paul  

          Enriques), Mark represented the end of an era:   

          he was the last orderly at TDMH.  

 

Once the position was eliminated, he became a Non-Registered Practical 

Nurse on 1st South (in the later 90’s) and then moved around the corner 

to Physio 20 years ago as the Rehabilitation Aide.  “Around the corner” 

because at that time, Physio was located where Dialysis is.  After a 

temporary stay on 3rd Floor, Physio settled in to it’s present day location 

on 1st Floor North.   

 

The Rehab Aide job has been a very good fit for Mark.  A small 

department, he has enjoyed working together with the therapists (both 

Physio and Occupational Therapy) and his fellow aides over the years.   

Some of the faces have changed, but it has always been a great team.  

 

An interesting challenge added to the Rehab Aide position 8 years ago 

was the addition of Dr. Cheng’s Orthopedic Clinic moving over from the 

Emergency Department.  Again, it’s hard to believe how quickly time flies.  

8 years of 3 clinics a week, that’s over 1,000 clinics and still going.   

 

One of Mark’s passions is the viewing of various sports.  An example of 

how this obsession mixes with work life would be the “Stanley Cup 

playoff hockey pool” he has provided for 30 plus years for all interested 

contestants.  Many have entered and the only guarantee is that each year, 

one person will emerge as the winner! 

 

Just to show how diverse Mark’s interests are, you are just as likely to 

catch him involved in a theatrical production in the area as you are to see 

him at a Hamilton Tiger Cat game.  Both of these passions have lasted 

longer than 40 years, and he will continue with Theatre Tillsonburg and 

as a Ticat season ticket holder as long as he can.  

 

He would like to encourage people to support “little theatre” in their 

community.  It’s very concerning when you consider the future of groups 

like Theatre Tillsonburg, since few from the younger generations are 

replacing the boomers. We have an entertaining, affordable community 

theatre.  Come on out and give it a try, Mark would love to see you out 

there. 

 

Mark hopes that new staff in the hospital can continue to be as caring as 

the people he has worked with over the years. Through teamwork and 

compassion, the hospital can always have that “friendly” atmosphere. Oh, 

and have a little fun along the way… 
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Welcome To Our New Team Members 
New Team Member articles are listed next to each new team member picture if a “New Hire Questionnaire” had been completed.  This is such a great way to gain 

some fun facts about you our new team member!  Welcome and Kudos to you for sharing!  

If we were looking for someone 

to narrate Ashley’s life, David 

Attenborough would be best 

suited for the job. Ashley loves 

chocolate and chips, and let’s be 

honest… who doesn’t?  She 

would love to travel to New 

Zealand/Australia one day.  

Ashley’s favourite movie is 

Grease.  Her secret talent is 10 

pin bowling!  Welcome Ashley! 

Shaun Vanslembrouck      
Electrician  

Maintenance 

Paige Van Laecke     
Cardiology Technologist                 

Cardiac Testing 

Gareth Zammitt          
Registered Nurse 

ICCU/Emergency 

Stacie Wenzowski        
Medical Laboratory Technologist 

Laboratory Services 

Kiranbir Kaur          
Registered Nurse   

Medical/Surgical 

Emma Hackett             
Registered Nurse   

ICCU 

Jolene Koteles              
Patient Registration Assistant 

Registration 

Ashley Lock 

Registered Dietitian 

Diabetes Education Program 

Laura Hamming             
MRT                             

Diagnostic Imaging  

Tracy Carrothers        
Cleaner  

Environmental Services  
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Welcome To Our New Team Members Continued 

Janelle McLean         
Registered Nurse 

Emergency 

Monica Eickmeyer     
Registered Respiratory Technologist 

Respiratory Therapy  

Laura Edmonds       
Registered Nurse  

Medical/Surgical  

Joshua Brekelmans    
Registered Respiratory Technologist 

Respiratory Therapy  

Cassandria Wavell          
MRT 

Diagnostic Imaging 

Jennifer Row             
Chief of Program Development & 

System Transformation  
Administration 

Rick Clark                          
IT Support Technician 

Information Technology 

Connie Kuni                 
Registered Nurse 

Emergency 

Lisa Cruickshank      
Registered Nurse  

Medical/Surgical  

Marlon Monteblanca      
Cook                                  

Food Services 

Melissa Mitton          
Registered Practical Nurse  

Medical/Surgical  

Jody Starkey                
Dietary Aide  

Food Services 

Catherine Dejaegher 
Registered Nurse  

Medical/Surgical  

 

 

 

 

 

Dana O’Sullivan          
Registered Nurse 

Emergency 
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Staff Appreciation BBQ/Service Awards 
We would like to recognize our incredible staff and the amazing work that 

you do every day! Please Save the Date and join us for a Staff 

Appreciation BBQ Lunch taking place on Wednesday June 12, 2019 

from 11:30 a.m. – 1:30 p.m. in the TDMH Cafeteria.  
 

During this event, we will also be recognizing our staff who have 

reached a service year milestone between March 9, 2019 – June 12, 

2019. The following staff will be recognized for their service year 

milestone: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lunch will begin at 11:30 a.m. and our Service Awards will be presented 

at 12:30 p.m.  

 

Come on out, enjoy some delicious BBQ and help celebrate with your 

friends and co-workers!  We hope to see you there! 

Diane Burgess 45 years of service! 

Debi Drinkwater 35 years of service! 

Kelly Marshall 20 years of service! 

Sandra Walsh 20 years of service! 

Tammy Tales 20 years of service! 

Wendy Hoorelbeke 15 years of service! 

Mary Sackrider 15 years of service! 

Patricia Thorne 15 years of service! 

Jeannie Leighfield 10 years of service! 

Irene O'Reilly 5 years of service! 

Pamela Roel 5 years of service! 

Lisa Berwick 5 years of service! 

Miranda Nolet 5 years of service! 

Recreation Committee Event 

Nursing Skills Fair 
“May 27-31, 2019 was the Nursing 

Skills Fair.  The theme was “Your 

Passport to Success”.  It was very 

well attended, and at the end of the 

week prizes were drawn, with the 

grand prize a new uniform.  The 

winner was Meredith Riches. 

Congratulations!!! 
 

Rebecca Morris 
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TDMH Topical 
Tillsonburg District Memorial Hospital 

167 Rolph Street 

Tillsonburg, Ontario 

N4G 3Y9   

Telephone: 519-842-3611 Ext. 5362 

E-mail:  tdmhnewsletter@tdmh.on.ca 

Editor:  Dawn Copeland-Tomlinson 

We’re online!  For 

today’s issue as well as 

previous issues, please 

visit us on the internet 

and intranet. 

Retirements 

Diane Burgess 

Registered Practical Nurse 
Endoscopy  

 

Diane joined TDMH in 1974 and will be 
retiring on June 28, 2019 after 45 years of 

service with TDMH!  

Lory Barrett 

Medical Device Reprocessing Technician  
Medical Device Reprocessing Department         

 

Lory joined TDMH in October 2000 and will 

be retiring on June 30, 2019 after 18 years of 
service with TDMH!  

Debra Metselaar  

Health Information Professional       

Health Records  

 

Debra joined TDMH in April 2002 and 

retired on April 25, 2019 after 17 years of 

service with TDMH!  

patients who have been from the 

larger centres often commenting 

on how friendly we are.  What a 

compliment to us!  Keep up the 

good work. 
 

I will be ”hanging up my Cap” 

the end of June 2019.  I want to 

thank everyone for a memorable 

45 years.  Of course there have 

been ups and downs but we have 

to stay positive and try not to be 

negative.  Nursing is very 

rewarding and I have loved my 

job and will miss you all. 
 

Thanks for the memories!! 
 

Fondly, 

Diane Burgess RPN  

Wow!  What a journey I have 

had over the past 45 years 

employed here at TDMH.  I have 

spent those years here with no 

regrets.  I have seen a great 

reduction in the number of beds 

over the years.  I saw the 

addition built onto the hospital 

which was a welcome relief to 

see a larger, more efficient 

Emergency Department, 

Diagnostic Department and ICU.  

I lived through layoffs and the 

“bumping process”. These were 

hard to go through at the time 

but necessary to balance the 

budget. 
 

Though I have never worked in a 

larger hospital, I have heard from 

Thank You 

Diane Burgess 

in other cultures.  

 

Current statistics after London 

indicate that I am one of only 243 

Canadians to run all six, and only 

93 of those Canadians are female!  

My five kids are so proud of their 

mom, and I hope this inspires 

them to chase their dreams.  

 

Sandra Walsh 

marathons in Tokyo, Berlin, 

London (UK), Boston, Chicago 

and New York.  I started running 

the Majors in 2014, so it has 

been a busy five years of training 

and travelling.  
 

Running around the world has 

been quite the adventure.  Each 

race was such a unique 

experience to engage with 

people of all backgrounds, make 

new friends, and immerse myself 

Many of you may know that I am 

an avid runner.  Over the last 7 

years, I not only learned to run, 

but completed 17 marathons and 

several ultramarathons. I learned 

to run here at TDMH, on a 

treadmill in our staff gym.  
 

Recently, I had the most 

incredible opportunity to 

complete the Abbott World 

Marathon Majors in England!  

This involved finishing 6 

Sandra Walsh Diagnostic Services Team Member 

People Page Team Members are encouraged to share human-interest stories, poems, recipes, 

educational achievements, congratulations and retirements. Articles can be mailed to Dawn Copeland-Tomlinson 

in the Diabetes Education Program or emailed to the TDMH Topical at tdmhnewsletter@tdmh.on.ca. 

Sandra Walsh 


